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ll Semester M.S.W. Degree (Reg./Supple.) Examination, June 2016

MSW 2C 05 : WORKING wlTH GROUPS

PABT I

Answer all questions. Each queslion car es lwo rnarks

I Derine groupworkand explainthe use oiqroups in soclalwork pracllce

2. Whal are lhe difierenl lorms oi non-verbalcommLrnication ? Why a qrolp
workerneeds lo learn about non'verbal corn rnunicalion ?

Posture, bodyorlentation lacial expression, eye contact geslures, cloth ng,
pelso.at bouddaries, terrilorialily, voice, physical appearance, environment.

. 3. What is grou pth nk ? Wha! are the iactors ihat promoie groupthink ?

4 Bri€i y descibe slages in orou p development (ax2=8)

PABT- II

Answeranytour questions ln lessthan 200 words Each question carrieslour

5. Explain the basic philosophy underlyjnq socialgroLrp work as a method oi

6 Explain the steps ln probem soLving prccess in a group and identiJy the
baderc to effecuve probenr solving

7. Desc be the core skl s neededlora qrouD worke.
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8. Explain the straiegies to deat with conlticls in a group.

9. What are the guidelineslorforming and teading agrcup ?

1 0. Explaln how nbrms are learned and devetoped in a q.oup.

PABT- III

1 L Descibe ihe six developmenial stages oi group work and exptajn rhe rask ot
group worker in each of these slages.

1 2. Based on the purpose, what arc the ditter€ni rypes of qrcups possibte ?

13. Wrdr a'F t-e'heoiec hetptutin Wor\irg Wd- c.oups ?

(4x4=16)

(2x8=16)


